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512-284-6277  TrustedACAustin.com 

  

 

“Our Family, Keeping Your Family Comfortable.” 

THE TRUSTED WAY 
 

Our mission isn’t to break the bank but rather improve the health, comfort 

and quality of life inside your home.  Our team is compiled of 

professional, NATE certified technicians who are fully capable of 

answering all your HVAC questions. Our guarantees are among the best 

in the industry and our Comfort Club is designed to offer members an 

unparalleled value when it comes to HVAC services 

 
OUR HVAC SERVICES ARE TOP NOTCH! 

 

Have you been burned by HVAC contractors before? 

They promise to help but only cause even more damage. 
 

Rest assured, Trusted Heating and Cooling is different. We service 

all major brands as well as provide extensive residential HVAC 

repairs and we won’t let you down.  At Trusted, we require all team 

members to accomplish a minimum 100 hours of ongoing training per year 

to ensure that you only get the very best customer experience and technical 

service. We are passionate about what we do and strive to be nothing less 

than the very best. 

 

http://trustedacaustin.com/


 
NO DIAGNOSTIC FEE, SERVICE CALL OR OVERTIME CHARGES! 

As a Comfort Club Member you’ll never have to wonder how much it’s going 

to cost just for someone to show up, no matter the time or day.  Comfort 

Club Members stress less by knowing that they’ll never have to pay a service 

call, diagnostic fee or an overtime charge. Just one more perk to being a Comfort 

Club Member. 

 

FREE THERMOSTAT REPLACEMENT 

Worried about your thermostat failing? As a Comfort Club Member, if your 

thermostat stops functioning, we’ll replace it with a new version of what you 

currently have. If you want an upgraded thermostat, you’ll only have to pay the 

difference. 

 

5 YEAR PARTS AND LABOR 

Peace of mind has never been easier when you’re a Comfort Club Member. We 

strive to only use quality, American made parts and material. With that said, every 

repair made to your system comes with a Trusted 5 year parts and labor warranty 

on the replaced component. If the part that we installed fails within 5 years, we’ll 

return and replace the same part at no cost to you.  

 

FREE FIRST POUND OF REFRIGERANT 

As you may have already experienced, the cost of refrigerant has reached an all-

time high. Comfort Club Members will receive the first pound of R410a 

refrigerant for free if their system is undercharged.  (*Does not apply to R22 

refrigerant) 

 

90 DAY CLOG-FREE DRAIN GUARANTEE 

When proper maintenance is performed, condensate drains should be thoroughly 

flushed and cleaned. All Comfort Club Members receive a 90 Day Clog-Free 

Drain Guarantee. If your condensate drain line backs up within 90 days after our 

maintenance visit, we will return and clean the drain again at no cost to you.  

 

5% DISCOUNT ON FULL REPLACEMENT SYSTEMS OR SPECIAL 0% 

FINANCING. 

Comfort Club Members receive an additional 5% discount or special 0% 

financing when faced with the need or desire to upgrade to a new heating and air 

conditioning system. All new replacement systems come with an automatic 10 

year parts, 10 year compressor and a 3 year labor warranty. Trusted also offers a 

5 year No Lemon Guarantee on new replacement systems. The details and quality 

craftsmanship that accompany our installations ensure that your new system is 

installed correctly and will deliver worry free comfort for years to come.  (*0% 

financing is based on approved credit) 

 

15% DISCOUNT ON ALL REPLACEMENT PARTS AND ACCESSORIES 

There’s never a convenient time to have your air conditioner stop working and the 

cost of repairs today can leave you feeling nauseous, usually hitting your pocket 

book at the most inconvenient of times. When expensive components within your 

system fail, homeowners are typically forced into paying for the repair or making 

their family sweet it out. Comfort Club Members rest easy knowing that any 

repair made to their existing system is accompanied by a 15% discount. (*15% 

discount does not apply to coil, furnace, condenser, or heat pump replacement.) 

 


